MPABUTE/NICTBO POCCUACKON ®EAEPALIN
MOCTAHOBINEHMWE
OT 10 ceHTA6pa 2007 r. N 575
r. MockBsa
06 yTBepxaeHuu MpaBun oKalaHWa TesieMaTUYEeCKUX YCNyr CBA3MU
(B pepakuun nocTaHoBneHuii MpaBuTenbcTBa Poccuiickoin denepauumu

oT 16.02.2008 r. N 93; oT 31.07.2014 r. N 758;
OoT 12.08.2014 r. N 801)

B cooTBeTCcTBUM C degepanbHbiM 3akoHoM "O cBA3u" u© 3aKOHOM
Poccuiickoii ®egepaumn "0 3aumTe npaB notpebutenen"” MNpaBUTeNbCTBO
Poccuiickoin degepaumm N O C T a H O B N1 A € T:

1. YTBepguTb npunaraemble MpaBuna oKasaHWA TenemaTu4ecknx
YCNyr CBA3M M BBECTU NX B JelicTBue ¢ 1 gHBapsa 2008 r.

2. MognyHkTe "a" - "B" nyHKTa 4 pasgena XVI nepevHei
NNUEH3MOHHBIX  YCMOBUIA OCYWECTB/EHNA AesATeNbHOCTW B 06nacTm okasaHus
COOTBETCTBYIWNX ycnyr CBA3M, YTBEPXAEHHLIX  MOCTaHOB/IEHNEM

NpaButenscTBa Poccuiickon depepaumnm oT 18 deBpand 2005 r. N 87
"06 yTBepXgeHumn NMepeyHs HauMeHOBaHWA YCNyr CBA3M, BHOCKMbIX B
nvueHsun, " nepeyHemn NINLLEH3VOHHBIX ycnosuin" (CobpaHune
3akoHogaTtesnbcTBa Poccuiickoih ®epgepauyun, 2005, N 9, cT. 719; 2006,
N 2, cT. 202), U3N0XUTb B Creaywllen pegaxkunn:

"a) pocTyna K ceTu CBA3W NuueH3uaTa;

6) pocTtyna K MHOOPMaLNOHHBLIM cuctemam
UHPOPMALMNOHHO - TENIEKOMMYHUKALMOHHBIX ~ CeTeil, B TOM u4ucne K CceTu
NHTepHeT,

B) npuema ¥ nepegaym TenemMaTUYECKUX INEKTPOHHbLIX coobueHwuin." .

Mpepcepatens MpaBuTenbCTBA
Poccuiickoin depepauymun M.dpagkoB

YTBEPXAEHbI

noctaHoBsneHnem MNpaBuTebCTBA
Poccuiickoi ®epepauunu

OT 10 ceHTA6GpSA 2007 r.

N 575

nPABWITA
OKazaHuna TenemaTudecKnux ycnyr CBA3U

(B pepakumn nocTaHoBneHwuid MNpaBuTenbcTBa Poccuiickoin degepauyumu
OT 16.02.2008 r. N 93; oT 31.07.2014 r. N 758;
OT 12.08.2014 r. N 801)

I. 06wme MONOXeHus

1. HacToswune TMpaBunia perynupynT OTHOWEHUA Mexay ab6OHEHTOM Wunu
nonb3oBaTenemM, C OJHOW CTOPOHb, W ONepaTopoM CBA3M, OKa3biBAWWUM
TenematTuyeckue ycnyru cBa3u (Janee - onepaTop CBA3U), C Apyrou
CTOPOHbLI, MPU OKa3aHWW TenemMaTuyecKux ycnyr CBA3U.

2. WNcnonb3yewmbie B HacToAWnX MpaBunax MOHATMA O3Ha4awT
cnejgyiouee:

"aBoOHeHT" - nonb3oBaTeNlb TenemMaTU4yeckKumn ycayramm CBA3U, C
KOTOpPbIM 3aK/lo4eH BO3Me3[Hbli AOoroBop 06 oKa3aHuuM TeseMaTUYecKux
yCnyr CBSA3M C Bblge/fleHNEM YHUKa/lbHOro koga wgeHtudmkaumnm (panee -
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horoBsop);

"aboHeHTCKas nnHna" - NnHUA CcBA3N, coefuHsaWan
nonb3oBaTeNbCKoe (oKoHeuHoe) ob6opypoBaHne C  y3/10M CBSA3W CeTu
nepefavm [aHHbIX;

"aboOHEHTCKUI UHTepdelnc" - TexHWKO-TexHONOornyeckue napameTpbl
dn3nyecknx uenern, coeguHALWMX CpeacTBa CBA3M onepaTtopa CBA3M C
Nnosb30BaTeNbCKUM (OKOHEYHbIM) obopypoBaHueM, a Takxe
dopmannzoBaHHbIi Habop npaBun UX B3auUMOLENCTBUSA;

"aboOHEHTCKNA TepmuHan" - COBOKYMHOCTb TeXHUYEeCKNX "

NPOrpamMMHbIX CpPeaCcTB, MNpPUMEHSEMbIX abGOHEHTOM M (MnuM) Nonb30BaTeNeM
npu NnoAb30BaHMM TefieMaTU4ecKMMn ycayramm CBS3W A0S nepejaqm,
npueMa U OTOOpPaXeHUs 3MEeKTPOHHLIX coobweHnin u (uam) dopmmpoBaHus,
XpaHeHna n o6paboTku uHboOpmauuu, cogepxawencsa B UHGOPMALMOHHOWN
cucTteme;

"BpefoHOCHOe nporpamMMmHoe obecneveHune" - nporpamMMmHoe
obecrneyeHne, UefieHanpaB/ieHHO MNPUBOAALEE K HapyWeHU0 3aKOHHbIX Npas
aboHeHTa U (uMnNu) nonb3oBaTens, B TOM 4uciae K cbopy, obpaboTke wunu
nepefadye Cc aboHeHTCKOro TepmuHana uHoopmauum 6e3 cornacus aboHeHTa
u (uwan) nonb3oBaTens, U600 K yXyAWweHWo napameTpoB QYHKLUUOHMPOBAHUA
abOHEHTCKOro TepMmuHasia uin ceTu CBA3W;

"kapTa onnatel" - cpeacTBO, nMo3Bongwwee aboHeHTy u  (unn)
nosib30BaTesIo Mcnosb30BaTh TeniemaTuyeckue ycnyru CcBA3M,
naeHTuonymposaB aboHeHTa W (MnAM) nNonb3oBaTensd ANs onepaTtopa CBA3U
KakK nnaTenblWnKkos;

"nonb3oBaTenb TenemMaTuyecKumm ycnyramu cBaA3n" - vuo,
3aKasbiBawwee M (unn) ncnonb3ywuwee TesieMaTUYeCKUe YCNyru CBSA3W;

"mHpopMaUMOHHaa cuctema" - COBOKYMHOCTb cCojepxaleinca B 6asax
JaHHbIX  MHPoOpMaumm ©n obecneumBawwmMx ee 06pPaboTKy UHPOPMALMOHHBIX
TEXHO/IOrniAi U TEeXHUYECKUX CPefcTB;

"MHGOPMALMOHHO - TENEKOMMYHMKALUMOHHAA ceTb" - TexHonormyeckas
cucTtema, npefHasHaydeHHas A9 nepegayvn no NMHUAM CBA3W MHbopmauuu,
gocTtyn K KOTOpOl/  ocyuecTBAseTCH c MCNo/ib30BaHMEM CpPeACcTB
BbLIYUCINTENbHOW TEXHUKW;

"NnpegocTaBrieHne gocTtyna K NHOOPMAaLMOHHbIM cucTemam
WHOOPMALMNOHHO - TENNEKOMMYHUKaLUWOHHOW ceTn" - obecnevyeHne BO3MOXHOCTU
npuema W nepegadn TefleMaTUH4ECKUX SEKTPOHHbIX CcoobweHuin (obmeHa
TefieMaTUYeCKUMN  3/IEKTPOHHLIMA  COOOBWEHMAMN ) mMexgy  aBOHEHTCKUM

TepMuHanom " MHGOpPMaLMOHHOIA cucTemoii
MHPOPMALMOHHO - TENNIEKOMMYHUKALWOHHO! CeTu;
"npegocTasBrieHne gocTtyna K ceTu nepegavu OaHHbIX" -

COBOKYMHOCTb [AelCcTBUIA onepaTopa CBA3U Mo GOPMUPOBaHUID abBOHEHTCKOW
NNHUN, MOAK/MYEHWI0 C ee MNOMOWbI MNO/b30BaTe/IbCKOro (OKOHEYHOro)
ob6opyfoBaHMA K Y371y CBfA3M CeTU nepefaydu gaHHbIX NM60 Mo obecrnevyeHuw
BO3MOXHOCTU MOAK/MOYEHUA K CeTu nepefayn AaHHbIX MNONb30BaTENbCKOMO
(OKOHe4yHOro) o6opygoBaHMSA C WUCMONb30BaHWEM TenedoHHOro cCoefuHEeHUs
WNNM CcoeAuHeHWs NO WHOW ceTw nepefayvm [aHHbIX B Lensx obecrneveHus
BO3MOXHOCTM OKa3aHusa aboHeHTy U (uaM) nonb30BaTeNn TenemMaTuyecKux
yCNnyr CBA3U;

"npoToKon obmeHa" - dopmann3oBaHHbIi Habop TpeboBaHuii K
CTPYKTYype  TenemMaTU4ecKOro  3SNEeKTPOHHOr0 COoOobWeHns Uu  anroputmy
obmMeHa TesieMaTUYECKUMU 3NTEKTPOHHBIMW COOBWEHUAMN ;

"ceTeBoil appec" - HOMEp U3 pecypca Hymepauuu ceTu nepegayw
JaHHbIX, OAHO3HA4YHO OMnpejenswwnii NpM oKasaHWM TeneMaTuvyecKux ycnyr
CBA3M  abBOHEHTCKWI  TepmuHan Wi cpegcTBa  CBA3WM, BXogswue B
MHOOPMALNOHHYI CUCTEMY;

"cnam" - TenemaTunyeckoe 3N1EeKTPOHHOE coobueHue,
npegHa3HayeHHOe HeonpeAeneHHoOMy Kpyry nAuy, AocCTaBfeHHOe aboHeHTy U
(nnn) nonb3oBaTteno  6e3 nx npegBapuTenbHOro cornacuss ”n He
no3Bosigowee onpegenuTb OTNpaBUTens 3TOr0 COObOWEHUs, B TOM 4ucre
BBMAY  YKasaHuas B HEM HecywecTBywwero uwim danbcuouumpoBaHHOro
ajgpeca oTnpaBuTens;

"TapuoHbli nnaH" - COBOKYMHOCTb LIEHOBbLIX YCJ/IOBUI, NPU KOTOPbIX
onepaTop CBA3W nMpegnaraeT MNoNb30BaTbCA OAHOW MBO HECKOAbKUMU
TenemMaTuyecKumMn ycnyramum CBS3U;

"TenemaTnyeckoe 3/1EKTPOHHOE coobueHne" - 0AHO WMAU HECKO/bKO
coobweHnii 3NeKTPoCBA3N, cofepxawnx uHdbopMauui, CTPYKTYPUPOBAHHY B
COOTBETCTBUM C NPOTOKO/IOM obmeHa, noaAepXnBaemMbim
B3anMofeiic TBYOWUMN NHGOPMAaLMOHHOA CUCTEMOIA " abOHEHTCKUM

TepMnHasiom,



"TexHu4yeckas BO3MOXHOCTb npenocTtaB/iIeHNA goctyna K CeTu

nepefaun  AaHHbIX" - OQHOBpPEMEHHOe  Ha/nMuyve He3aJelicCTBOBAHHOI
MOHTMPOBAHHOW  €MKOCTM  y3na CBfA3M, B 30HE [eiACTBUA KOTOPOro
3anpawuvBaeTcs noak/UeHne Nnofib30BaTE/NIbCKOI 0 (OKOHEUHOrO0)

obopyfoBaHMA K CeTW nepefjavum f[aHHbIX, W He3a[eliCTBOBAaHHbLIX JIMHWUIA
CBA3M, no3ponswwmx cobopmmpoBaTb abOHEHTCKYI JIMHUK CBA3U  Mexay
Y3/10M CBSI3M M NO/b30BaTe/IbCKMM (OKOHEYHbIM) 060opyaoBaHUEM;

"YHUONLMPOBAHHDIN yka3saTenb" - COBOKYMHOCTb OYKB, uudp,
CUMBOJIOB, OAHO3Ha4HO onpeaenswowmx B
WHOOPMALNOHHO - TENNEKOMMYHUKALUNOHHOW CceTU WHPOPMALMOHHYI CUCTeMy C
onpeeneHHsIM ANA Takoih ceTu GopmMaToMm.

3. Mpwu ocylecTBNEHUN B3aMMOOTHOWEHWIA onepatopa CBfA3U C
aboHeHTOM " (vnnn) nonb3oBaTenem, BO3HMKaOWMX NpPU OKasaHuu
TenemMaTU4ecKMx Yycayr CBS3M Ha Tepputopum Poccuiickoin depepauuu,
MUCMONb3YyeTCsA PYCCKUIA A3bIK.

4. OnepaTop cBA3M 06A3aH obecrneunTb cobnwgeHne TaliHbl CBA3W.

CBegeHnss 06 oOKa3aHHbIX aboOHeHTY M (MNM) Nonb30BaTeNo ycnyrax
CBA3M MOryT NpeaocTaBNATbCA TONbKO abOHEHTY v (MaM) nonb30BaTesio
UAN WX YNOJIHOMOYEHHbLIM MNpeAcTaBUTEsNIAM, €C/M WHOEe He MpeayCMOTPEHO
degepanbHbMM 3aKOHaMW WU LOFOBOPOM.

CBegeHuns 06 aboHeHTe-rpaxgaHuHe " (nnn)
nonb3oBaTene-rpaxgaHvHe, CcTaBuMe W3BECTHbLIMW oOnepaTopy CBA3M MNpu
MUCNOJIHEHUM WM [O0roBOpa, MOryT nepejaBaTbCA TPeTbUM /MUaM TOSIbKO C
NMUCbMEHHOT O cornacus aboHeHTa- rpaxgaHmHa " (nnn)
nonb30BaTeNA-rpaxgaHuHa, 3a WCK/AYEeHWEM Cny4vaeB, MNpPeayCMOTPEHHbIX
3aKoHofaTenbCTBOM Poccuiickon degepauun. (B pegakumm TocTaHOB/EHUSA
NpaButenscTBa Poccuinickon depepauum oT 16.02.2008 r. N 93)

Cornacme aboHeHTa-rpaxgaHuHa n (nam) nonb3oBaTens-rpaxgaHuHa
Ha 00paboTKy wux (ero) nepcoHanbHbLIX AaHHLIX B LEAsSX OCYylWecTBIeHUs
onepaTopom CBfA3M pacyeToOB 3a OKa3aHHble YCAyrm CBfA3M, a Takxe
paccMoTpeHuss npeTeH3nii He TpebyeTcsa. (JonosiHeH - MocTaHOBNEHME
NMpaBuTtenbcTBa Poccuiickon odepepaumm oT 16.02.2008 r. N 93)

5. Mpu ypesBblYalHbIX  CUTyauusix MPUPOAHOrO0 W TEXHOMEHHOrO
xapakTepa onepaTtop CBSA3M B nopsigke, npeasycMOTPEHHOM
3aKoHOfaTenbCTBOM Poccuiickon depepauuu, BApaBe BPEMEHHO MPEKpPaTUTh
WAN  OrpaHMyYMTb OKa3aHue TenemMaTU4YecKuUx YCnyr CBA3U. YMNOSIHOMOYEHHbIE
rocyfapCTBEHHbe OpraHsl B COOTBETCTBUM C 3aKOHOAATENbHbLIMA W WHLIMU
HOpMaTMBHBIMX MPaBOBbLIMM aKTamu Poccuiickoli degepaunn MMEWT NpaBoO Ha
NPUOPMTETHOE MO/Ib30BaHWE Te/ieMaTU4eCKUMN yCayramu CBS3U.

6. 0na nNoOAb30BaHMA TefnemMaTUYeCcKUMW ycayramum cBA3W abOHEHT u
(vnn) nonb3oBaTenb 0653aHbl NMPUMEHSATb MNO/b30BaTe/lbCKOe (OKOHEe4YHoe)
ob6opypoBaHMe, COOTBETCTBYHWIWeEe YCTaHOB/IEHHbIM TpPeboBaHUAM.

0653aHHOCTb MO MNPefoCTaB/IEHMI0 NOSIb30BaTE/IbCKOro (OKOHEYHOro)
obopyaoBaHMss ©M abBOHEHTCKOro TepMmuHana Bo3/araeTcss Ha aboHeHTa wu
(vnn) nonb3oBaTens, €cAn NHOe He MNpeayCMOTPEHO A0r0OBOPOM.

7. OnepaTtop cBA3M ob6ecneyMBaeT aboOHEHTY U (MAU) NOAb30BaATENH
BO3MOXHOCTb MO/Ib30BaHWA TesieMaTUYeCKUMn ycayramu cCBS3M 24 vaca B
CYyTKW, €C/lu WHOe He TnMpefyCMOTPEHO 3aKOoHO4aTe/nbCTBOM POCCUICKOW
degepaunm NN LOroBOPOM.

8. OnepaTop CBA3M MOXeT OKa3blBaTb He TO/IbKO TesiemaTuyeckue
yCnyrm cBAA3W, HO WU YCAYru, TEeXHONOrM4yecKn Hepas3pbiBHO CBA3aHHble C
TefleMaTU4ecKMMM ycnyramMmm CBSI3M U HamnpaB/f€HHble Ha MOBbILWEHUE WX
noTpebuTenbCKOW LEHHOCTU, ecanm pA[nsa  3TOro He TpebyeTcsA OTAE/bHOW
nvueHsun u uMm  cobnwpanTca TpeboBaHUs, NpefyCMOTPEHHble NYHKTOM 25
HacTOoAWNX NpaBun. NepeyeHb  yCnyr, TexXHONOMMYeCKU Hepas3pbBHO
CBA3a@HHbLIX C TenemMaTUYeCcKuMMn Yycsyramu CBSA3W W HamnpaB/ieHHbIX Ha
NnoBblleHNEe WX MNOTpebuTeNnbLCKOW UEeHHOCTWU, onpegenseTcsa onepaTopom
CBA3MK.

9. OnepaTtop CBA3U 0653aH co3jaBaThb cucrtemy
WHPOPMALMOHHO-CNPaBOYHOro  06CAyXMBaHNSA B Uensx npegocTaB/ieHns
aboHeHTy U (mnn) nonb3oBaTenw UHPopmauum, CBSA3aHHON C OKa3aHUeMm
TenemMaTu4ecKnx ycnayr CBS3W.

10. B cucrteme MHPOPMALMOHHO - CIPaBOYHOI O obcnyxunsaHus
OKa3sbiBawTCA naaTHble M 6ecnnaTHble UHPOPMALMOHHO-CMNpPaBOYHbIE YCYIu.

11. OnepaTop CBA3NU oka3biBaeT 6ecnnaTHO W KPYrn0CYTO4YHO
cnegywowne MHOOPMALMOHHO-CNPaBOYHbIE YCAYIU:

a) npepocTaBneHue uHbopmauuy 06 OKa3biBaeMblX TesieMaTUyYecKux
ycnyrax cBfi3u;

6) npepocTaBneHue WHGopmaumm o Tapudpax (TapudHbiX naaHax) A4
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onnatbl  TenemaTu4yeckux  ycnyr cBA3M, 0O TeppuTOopuMM OKasaHwus
TenemMaTuyeckux ycnayr cBA3u (30He ob6CnyxuBaHus);

B) npefocTtaBneHne  abOHEHTY  UHOopmauumn O  COCTOSiHUM ero
NMLEBOr0 cyeTa;

r) npuem oT aboHeHTa ®n (MnNu) nonb3oBaTena wuHPopmauum o
TeXHU4YeCKNxX HencnpaBHOCTAX, npenaTCTBYWUX NO/Ib30BaHMI0
TenemMaTuyecKumn ycnyramum CBSA3U;

4) npepocTtaBneHune nHpopmaLunm 0 HacTpolikax  abOHeHTCKOro
TepMmHana wu (wnuM) nofb30BaTelbCKOro (OKOHeYyHOro) ob6opypoBaHusa A4
NoAb30BaHMA TeneMaTUYeCKUMU ycnyramu CBSA3W.

12. MepeyeHb 6ecnaTHbIX MHGOPMALMOHHO - CNPaBOYHbIX ycnyr,
npeaycMoTpPEeHHbIX NMyHKTOM 11  HacToAwMX MpaBun, He MoxeT ObiTb
COKpaweH. Oka3aHue 6ecnnaTHbIX UHPOPMALUOHHO-CMPABOYHbLIX YC/Yr MOXeT
NPOM3BOAUTBLCA C MCMNO/Ib30BaHMEM aBTOUMHOOPMATOPOB WMAN MHOGOPMALMOHHBIX
CUCTEeM, [HOCTYMHbIX B WHOOPMALNOHHO-TENEKOMMYHUKALUMOHHOW CeTu, B
KOTOpOI onepaTtop OKa3biBaeT TenemaTuyeckue ycnyru CBA3U.

13. OnepaTop CBA3NU CamMoCTOATENbHO onpepensaeT nepevyeHb
OKa3blBaemblX MAaTHbIX WHPOPMALMOHHO-CMPAaBOYHbIX YCAYr U BpeMsa  uX
oKazaHus.

14. OnepaTtop CBA3N 0653aH npegocTaBuTb aboHeHTYy u  (unnn)
nonb30BaTe/l0  Heob6XoAuMyl ANS  3aK/lYeHUs U UCMOSIHEHUA  AOorosopa
nHbopmauuio, BK/YaWyl B ceba:

a) HauMmeHoBaHue (dnpmeHHOe HauMmMeHOBaHMe) onepaTopa CBA3M,
nepeyeHb ero ¢uananoB, MecTa MX HaXOXAEHUS N pexum paboThl;

6) pPeKBU3NTHI Bbl4aHHOW onepaTopy CBA3M  JINLEH3UM Ha
ocylecTB/IeHUe [eATe/IbHOCTU B 06/s1acTM oKa3aHusa ycnyr cBasn (panee -
NNLEH31A) W NINLEH3UOHHbIE YC/I0BUSA;

B) cocTaB TefieMaTU4YeCKUX YCyr CBA3M, YCNOBUA U MNOPSALZOK UX
OKa3aHua B COOTBETCTBUM C HacToswumu [lpaBunamm, B TOM 4ucne
ncnonb3lyemble aboHEeHTCKUe uHTepdelichl;

r) AvanasoH 3Ha4YeHun nokasaTteneim KayecTBa 06CNyXuBaHuA,
obecrneymBaemMblXx CeTbi nNepegayvyn faHHbIX, B npefenax KOToporo aboHeHT
BNpaBe YCTaHOBWTb B AOroBOope Heob6Xoaumble eMy 3HadeHus;

4) MepeyeHb U oOnNMCaHWe TMPEUMYWECTB M OrFpaHUyYeHuii B OKasaHuu
TenemMaTu4ecKnx ycnayr CBS3U;

e) Tapudbl Ha TenemaTU4eckue yCayrum CBA3U;

X) nopsgok, ¢opma U TapudHble MaaHbl Ans onaaTthl TeneMaTUHeCcKUux
yCNnyr CBS3U;

3) Homepa TenepoHoB CUCTEMI MHPOPMALMOHHO - CIPaBOYHOTI O
obcnyxmBaHna N YHUOUUUPOBAHHLIN  yKa3aTesb WHOOPMALMOHHOW CUCTEMDI
onepaTopa;

W) nepevyeHb  YCAyr, TEXHO/IOTNMYECKU HEePa3pbIBHO CBA3AHHLIX C
TefieMaTUYecKUMn ycayramMum CBS3M M HanpaB/ieHHbIX Ha MNOBblWEHNEe MUX
NOTPeObUTENbCKOW LEHHOCTH;

K) nepe4vyeHb MecT, rpge aboHeHT wu (wan) nonb3oBaTeslb MOryT B
No/IHOM 06bemMe 03HaKOMUTbCHA C HacToAwMmx MpaBuaamu;

N) nepeyeHb NpUHMMaeMbiX Ha [O6GPOBOSILHON OCHOBE [LOMOMHMUTE/bHbIX

06s3aTeNLCTB onepaTopa CBA3M nepeg  aboOHEHTOM K (nn)
nonb3oBaTenemM, B TOM 4uche:

onvcaHue vep, npensTCcTBYHWNX pacrnpocTpaHeHuio  crama,
BPeA0HOCHOr0O  nporpammHoro  obecneyeHus n apyron uHbopmaumu,
3anpeuweHHo’ K  pacnpocTpaHeHWl  3aKoHo4aTenbCTBOM  Poccuiickoi
depgepauyuu;

OTBETCTBEHHOCTb oOnepaTopa TeflemaTuyecKux Ycnyr CBSA3U nepefg
aboHeHTOM ¥ (unn) nonb3oBaTenem 3a AelicTBue unum  6esgeiicTaue,
crnocobcTBywlWEee pacnpocTpaHeHWw chnama, BpPeAOHOCHOr0 MpPOrpamMMHOro
obecneyeHnsa u Apyror uHGopmaumu, 3anpeweHHom K pacnpocTpaHeHuo
3aKoHogaTenbCTBOM Poccuiickoii degepaunu.

15. Onepatop cBA3M 06583aH no TpeboBaHuw aboHeHTa w (nan)
nonb3oBaTensa MNpeaocTaBUTb UM MOMUMO  WHPOpMaLUUK, NPeayCcMOTpPEHHON
NyHKTOM 14 HacToAawux MpaBwua, AONOAHUTENbHY MHOOpMaLMI0 06 OKa3laHuu
TenemMaTu4ecKnx ycnayr CBS3W.

NHdopmayms JoBoauTCS o cBefeHus aboHeHTa " (nn)
nosb3oBaTens yepes cpegcTtBa  MaccoBoW  umHbopmauuMuM  MAM  CUCTEMy
MHGOPMALMOHHO - CNPaBO4YHOI O obcnyxnBaHms Ha pyCcCKOM fA3blke (npwu
HEeo6XOoAMMOCTN Ha MWHbIX £A3blkax) 6ecnnaTHO B HarnsgHoOm M AOCTYMHON

dopwme.

IT. MopadoK M ycnoBua 3ak/wyeHusa [orosopa



16. TenemMaTuyeckue YyC/Ayrum CBA3U OKas3blBaTCA OMNepaTopoM CBA3MU
Ha OCHOBaHuM gorosopa.

17. [Jorosop 3aK/oyaeTca NyTeM OCYWEeCTB/IEHUA  KOHKJ/IAEHTHbIX
peicTtBuiAi  waMm B MUCbMEHHOW ¢opme B 2 3K3emnnapax, OAMH U3 KOTOPbIX
BpyyaeTcA aboHeHTy. [OpAAOK OCYWeCTB/EHUA KOHK/WAEHTHbIX AeACTBUNA,
a TaKxe MX fepeyeHb ycTaHaBauBawTca odepTon.

JoroBop 06 o0OKa3aHuWW pPas30BbLIX TenemMaTu4yeCcKUx YCnyr CBA3U B
NyHKTax KOM/IEKTUBHOINO JOCTyna 3ak/woyaeTca MNyTeM OCyWecTB/eHUs
KOHK/IOOAEHTHbIX AelcTBUiA. TaKoW p[OroBOp cyYMTaeTCA 3aK/YEHHbBIM C
MOMEHTa  OCYWeCTB/EHUA nonb3oBaTesneM AeliCTBUA, HanpaB/eHHbIX Ha
nonyyeHne u (WaM) UCNOAb30BaHWe TeneMaTUYEeCKUX YCyr CBA3W.

17-1. B cnyyae 3ak/4yeHUs CpoyHoro pgorosopa 06 oKasaHuu
pa30BbIX TenemaTU4yecKuMxX YCNyr CBSA3U B MYHKTax KOMMIEKTMBHOro AocTyna
onepatop  CBA3MU ocyuwecTBnseT ngeHTudémnkaumo  nonb3oBaTenei "
MCNo/b3yeMoro MMM OKOHe4yHoro obopyposaHusa. (B pegakuunn
MocTaHoBMEHNS MpaBuTenbcTBa Poccuinckoi depepaymn
OT 12.08.2014 r. N 801)

NoeHTuomkauma nonb3oBaTensd OCYWeCTBNAAETCHA OnepaTopoMm CBA3M
nyTem  YyCTaHOB/EHUS dbamnnun, UMEHN, oTyecTBa (MNpM HaANuum)
nonb3oBaTens, MNOATBepPXAaemMblX [AOKYMEHTOM, YAOCTOBEPSAWWNM SIMYHOCTD,
nnéo WHbIM  CNoco6owm, obecneyuBanlmm [OCTOBEPHOE YCTaHOB/IEHUE
yKa3aHHbIX CBefeHWin, B TOM 4ucne C WUcCnNonb3oBaHueMm odenepanbHOiA
rocynapcTBEHHOW MHGOPMaLMOHHOIA cucTemsl "EanHasn cucrema
ngeHTuonkaumm n ayteHTudukaumm B uMHOpPaACTpPyKType, obecnedvuBaioweri
MHOOPMaALUNOHHO - TEXHOOrMYecKoe B3aumogeincTere MHOOPMALMOHHBIX CUCTEM,
MUCNOMb3YyemMbIX N8 NPefoCTaB/IeHNA [OCYAapCTBEHHbIX WM MyHULMNAAbHbIX
ycnyr B 3NEeKTPOHHOIA dopme", WIN [OCTOBEPHOro YCTaHOBNEHUSA
abOHEHTCKOro HoMepa, Ha3Ha4YeHHOro nmMonb30BaTeNo B COOTBETCTBUM C
JoroBopoMm 06 oOKasaHuM YyCNyr noABWXHOW paauoTenedoHHON CBA3Y,

3aK/Il0YEeHHbIM C onepaTopoMm cBA3u. (B pefakuun NocTaHoBNEeHUSA
NpaBuTtenscTBa Poccuiickon depepaumm oT 12.08.2014 r. N 801)
noeHTudnkaums OKOHEeYHOoro obopypoBaHus ocylecTBngaeTcH

cpeacTBamMy CBA3W  onepatopa CBA3W MyTem OrnpefesieHus  YHUKasbHOro
ngeHTudnkaTopa obopynoBaHMs ceTeiln mepefadn LaHHbIX .

(NyHKT  pononHeH - T[ocTaHoB/eHMe T[paBuTenncTBa Poccuiickoi
depepaummn oT 31.07.2014 r. N 758)

18. OkasaHue TenemaTU4YeCKUX YyCnyr CBA3M C nNpegocTaB/ieHUEM
JocTtyna K ceTu nepejayn [aHHbIX C UCMOAb30BaHMEM abOHEHTCKON /NMHUU
OCYylleCTB/IAETCA Ha OCHOBaHWM [orosopa, 3ak/IlYeHHOro B MUCbMEHHOW
dopwme.

Ana 3ak/iyeHua gorosopa C rMpefocTaBfieHMeM [JoCcTyna K CeTwu
nepegaym [aHHbIX C MCMNO/Ib30BaHUWEM abOHEHTCKOW NUMHUU NLO, uMenlee
HavMepeHue 3akawoyuTb [JOroBop (Janee - 3aaBUTeNb), nojaeT onepaTopy
CBA3N 3asiBieHMe O 3aK/w4yeHun gorosopa (ganee - 3asBNeHue).

Nopsagok peruncTtpaumu n dopma  3adaBNEHUN ycTaHaBINBaTCH
ornepaTopom cCBfA3M. OnepaTop CBA3M 00683aH OMNOBECTUTb 3aABUTENs O
perncrtpauuy 3asgBneHus B 3-AHEBHbII CPOK.

OnepaTop CBA3M He BhpaBe oOTKa3aTb 3adBUTeNlo B Mpueme U
paccMOoTpeHUn 3asB/IeHUA .

19. Onepatop cCBA3W B CpPOK, He npeBblwaownii 30 AHelW C gatsl
perncrtpaumy 3asB/IeHUA, OCYWEeCTBMAeT TMPOBEPKY Ha/INunUA TeXHUYEeCKOW
BO3MOXHOCTU /19 NpefocTaB/ieHMa [OCTyna K ceTu nepegayv paHHboix. Mpu
ee Haanuuy ornepaTop CBA3M 3akK/iwyaeT C 3asaBUTesneM LOroBop.

20. OnepaTop CBA3U MMeeT MNpaBO OTKa3aTb B 3aK/l4YeHUn Aorosopa
npu OTCYTCTBUU TEXHUYECKOWN BO3MOXHOCTU ANA MpefocTaB/ieHusa focTyna
K ceTu nepegaym fJaHHbiX. [lpu 3TOM O CBOEM OTKa3e onepatop CBA3M
065a3aH coobumTb 3aaBUTEN B NUCbMEHHOA ¢opMe B CpPOK, He
npesblwaowmin 10 gHeldk € JaTbl OKOHYaHWA MNPOBEPKU, NpenycMOTPEeHHON
NYHKTOM 19 HacTosAwmx Mpasu.

B cnyyae oTKasa WM YK/IOHEHWA onepaTopa CBA3U OT 3aK/l4yeHus
porosopa  3asBuMTeNb BhpaBe o06paTtuTbCca B cyh C TpeboBaHuem O
NMOHYXAEHUM onepaTtopa CBA3W K €ero 3ak/io4veHuo. bpems [oKa3biBaHUA
OTCYTCTBUA TEXHUYECKOW BO3MOXHOCTW ANA nNpefocTaB/ieHus focTyna K
CeTu nepefayn fAaHHbLIX IEXUT Ha onepatope CBA3U.

21. CTopoHamu  f[orosopa, 3akK/iw4yaemMoro B MNUCbMeHHON dopwme,
MOryT BbICTYNaTb rpaxgaHuWH, 0puaANYecKoe Nuuo 6o UHAMBUAYAbHLINA
npeanpuHMMaTenb, C O4HOW CTOPOHL, W oOnepaTtop CBA3U, C [PYron
CTOPOHLI. [pn 3TOM:
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rpaxgaHuH npeabsBasaeT AOKYMEHT, Y/A0CTOBEPSIUMA €ro /IMYHOCTh;

npeacTaBUTeNb OPUANYECKOr0  Auua  npegbaBnseT  AOKYMEHT,
nogTBepxpawnuuii ero nonHoMo4yns ([AOBEPEHHOCTb WM COOTBETCTBYlllee
pelleHne  eAWHONMYHOIr0  WUCMOSIHUTENbHOIrO oOpraHa), a TaKxe KOomnuo
CBMAETEeNbCTBA O FOCYAApPCTBEHHON perucTpauun wpuanvyeckoro nuua;

UHAVBUAYaNbHbINA npeanpuHUMaTenb npeabsABnseT [OKYMEHT,
yAocToBepsiowmiAi  ero  JIMYHOCTb, a TakKXe Konuio cBugeTesnbCcTBa O
rocyfapcTBEHHOIA pervcTpauuu B KayecTBe VUHAVBUAYASIbLHOT O
npeanpuHUMaTens .

JoroBop, 3aK/yaemMblii ¢ rpaxgaHuHoM B Uensx Mnofib30BaHus

TenemMaTU4ecKMMM ycnyramm CBS3U  ANS  NIMYHBIX, CEMENHbIX, AOMAaWHUX U
WNHbIX HYXfA, He CBAA3aHHbLIX C OcCywecTBAEeHUeM npeanpuHUMaTeNbCKOWN
AesATeNbHOCTH, ABnseTcs Nyo6/nYHLEIM  AOFOBOPOM U 3aK/w4yaeTcs Ha
HeonpegeneHHbl CpoK. Mo xenaHww 3aABMTENS C HUM MOXeT ObiTb
3aK/I04EH CPOYHLIA [Or0BOP.

22. B poroBope, 3ak/o4yaemoM B MUCbMEHHON dopme, AO/MKHbI ObiTb
yKa3aHbl:

a) paTta M MecTO 3aK/4yeHusa [orosopa;

6) HaumeHoBaHue (PUPMEHHOE HauMMeHOBaHMe) U MeCTO HaxOoXAeHus
onepaTopa CBA3Wn;

B) PEeKBM3UTbLl pacyeTHOro cyeTa onepaTtopa CBA3W;

) PeKBU3UTHL Bbl4AaHHOI ornepaTopy CBA3U JINLEH3UN;

4) cBepeHuss o6 aboHeHTe:

dammnma, wums, OT4YeCcTBO, pfJgata W MECTO POXAEHWUSA, PEKBU3UTLI
LOKYMEHTa, YAOCTOBEpPSWWEro /JNYHOCTb, - ANA TFpaxgaHuHa;

HanmeHoBaHue (dnpmeHHoE HaumMeHOBaHME), MeCTO HaxoxgeHus,
MecTO rocyfapCTBEHHOI peructpauuu - ANA opugu4yeckoro nuua;

PEKBU3UTHI [OKYMEHTa, yA0CTOBepAlEro NIMYHOCTh, "
cBugeTenbLcTBa 0 rocygapCTBeHHOl peructpauum B Ka4decTBe
WUHAWBUAYAIbHOT O npegnpuHuMaTens - ans WUHOWBMAYANIbHOT O
npegnpuHUMaTens;

e) agpec yCTaHOBKM Nnosib30BaTE/IbCKOr0 (OKOHEeUHoro)

obopyfoBaHna WM onucaHue abOHEeHTCKOW J/iMHUM (Npu  JOCTyne K CeTwu
nepefaym [aHHbIX C UCMOAb30BaHMEM abOHEHTCKON SMHWUN) ;

X) TexHuyeckue nokasartenu, xapakTepu3yiowue KayecTBO
TenemaTuyeckux ycnyr cBA3M (B TOM 4YMc/ie NOJOCY MNPOMNYCKaHUa UHUK
CBA3M B CeTU nepefayu AaHHbIX);

3) TexXHWYecKuMe HOpMbl, B COOTBETCTBUM C KOTOPbLIMU OKa3blBaKTCH
TenemaTuyeckne YCAyrm CBA3W U TEXHOMOrMYECKN Hepa3pblBHO CBSA3aHHble
C HUMW YCNyru;

n) Tapudébl uM  (unn) TapudHbil  naaH  Ana onaaTbhl TeieMaTU4eCcKux
YCNyr CBA3U B POCCUNACKUX pyb6nsax;

K) agpec u cnocob JOCTaBKM cyeTa 3a OKa3aHHble TenemaTudeckue
yCNyrun cBa3u;

n) npaeBa, 06A3aHHOCTM W OTBETCTBEHHOCTb CTOPOH, B TOM u4ucne
obA3aTenncTBa onepatopa CBA3W MO COOGMOAEHMI0O CPOKOB U nopsagka
ycTpaHeHus HeucnpaBHoOCTeMN, npenaTCTBYWUX NoJsIb30BaHMI0
TeneMaTUYeCKUMN YCnyramu CBA3WU;

M) CpPOK AeiicTBUA [0OrosBopa;

H) nepeyeHb  [AONOJIHUTESNbHbLIX  00A3aTeNbCTB nNepej abOHEHTOM,
[O6POBO/IBHO NPUHMMaeMbiXx Ha cebs onepaTopoM CBA3WU.

22-1. B poroBope C aBGOHEHTOM - PUAUYECKUM ULOM /n60
VHAVBUAYabHbIM npegnpuHumaTeneMm, rMOMMMO CBefEeHW, YyKa3aHHbIX B
NMyHKTE 22 HacToAWnX MpaBun, npegycmatpuBaeTcs 0683aHHOCTb
npefocTtaBneHus onepatopy CBA3U lopnanyecKum nvuom nnéo

WHAMBMAYANIbHBIM  NpegnpuHMmaTesieM  Crucka vy, WUCNOMAb3YWUX ero
nonb3oBaTenbCKkoe (OKOHeyHoe) ob6opyaoBaHWe, U ycTaHaB/MBaeTCs CPOK
npefocTaBNeHMss YKa3aHHOro Chucka, a Takxe ycTaHaBAuBaeTCs, 4TO
yKa3aHHbIli CNUCOK [0/XeH OblTb 3aBepeH YNO/IHOMOYEHHbIM MnpeacTaBuTenem
lopugmuyeckoro nuua AnMbo MHAMBUAYaNbHLIM NpeanpuHUMaTenem, cofepxaTb
cBefleHMa 0 JuMuax, WCNONb3YWWUX ero nonb3oBaTeNlbCKoe (OKOHe4yHoe)
obopygzoBaHune (damnnusa, ums, 0TYeCcTBO (npn Hanuuun), MecTo

XutenbcTBa, PEKBU3NTHI  OCHOBHOIO0  [OKYMEHTa, yAOCTOBEpSWEro
JINYHOCTb), U OBGHOBNATLCHA HE pexe OA4HOro pasa B KBapTan. (LOMONHEH -
MocTaHoBieHNe MpaBuTenbcTBa Poccuinickoi depepaymn

OT 31.07.2014 r. N 758)

23. B poroBope [O/KHbl OblITb yKa3aHbl criefywwme CylecTBeHHbe
yCcnosusa :

a) cocTaB OKa3blBaemblX TenemaTU4yecKuxX YCNyr CBA3U;
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6) ucnonb3lyemble abOHEHTCKME MHTEpOENChl;

B) Tapudbl n (mnm) TapudHble nnaHbl 49 onnaTthl TesleMaTUYeCKux
yCnyr cBa3u;

r) nopsAfgokK, CpokK u dopma pacyeToB.

24. OnepaTop CBA3M BrpaBe MNOPYYUTb TPeTbemy NuUy 3aKIo4YnTb
JOroBOp OT WMEHWM W 3a CYeT onepaTopa CBA3W, a TaKXe OCYWeCTB/ATb
pacyeTbl ¢ abOHEHTOM OT WMMeHW onepaTopa CBSA3M.

Mo p[orosopy, 3akK/WYEHHOMY YMO/IHOMOYEHHbIM TpPEeTbUM JINLOM OT
UMEHW W 3@ CcYyeT onepaTtopa CBA3KW, MNpaBa U 0693aHHOCTU BO3HUKaWT
HernocpeACTBEHHO Yy onepaTtopa CBA3W.

25. Onepatop CBA3U He Bnpase npu 3akKaw4deHun gorosopa
HaBA3biBaTb aboOHeHTY ¥ (WAM) nNOAb30BaTesNl OKa3aHue WHbLIX YCyr 3a
OTAeNbHY nnaTy.

ITI. MopAfoK M yc/ioBUA UCMNONHEHUA AOroBopa
NMpaBa M 06A3aHHOCTM CTOPOH MPW WCNOJIHEHUU [O0rO0BOpa

26. OnepaTop cBA3U 06sA3aH:

a) okasbBaTb abOHeHTYy wu (uan) nonb3oBaTeno TenemaTudeckue
ycnyrm  cBA3n B  COOTBETCTBMM C  3aKOHOAATesIbHbIMU N WHbIMK
HOpPMaTMBHLIMM MpPaBOBbLIMW aKTamu Poccuiickoin degepauuu, HacTOAWUMU
MpaBuaamn, nvUeH3uein U AOrOBOPOM;

6) usBewatb aboHeHTa wu (winM) nonb3oBaTensa B mMecTax paboTh C
aboHeHTamu " (nnn) nonb3o0BaTensaMu, 4epe3 cpeLcTBa MacCoOBOW
uHoopmauum un  (unu) UHGOPMaLUMOHHbIE CUCTEMbl 06 U3MeHeHUU Tapudos U
(van) TapudHbIX nNAaHOB ANAA  onnaThl  TenemaTuvyecKuUx ycnyr CBA3U He
MeHee 4yeM 3a 10 AgHell 00 BBeAEeHMSA HOBbIX Tapugos M (uian) TapudHbIX
nnaHoB;

B) Ha3HayaTb no cornacoBaHuio  C aboHeHTOM " (nnn)
NnoAb30BaTe/iIeM HOBble CPOKW OKasaHua TefieMaTUYeCcKux YCnyr CBA3M,
ecnu Hecob6ogeHne YCTAHOB/IEHHOr0  cpoka  6bi10  06ycC/I0BNEHO
06CcTOATENBLCTBAMU HEMPEOAO/IMMON CUbI;

r) ycTpaHsaTb B yCTaHOB/IEHHbIV CpOK HencnpaBHOCTMH,
npenAaTCTBYWWME MOSIb30BaHU TesieMaTUYEeCKUMM yCryramm CBS3U;

4) u3Bewatb aboHeHTa W (uMAK) nonb3oBaTens YAO0OHLIM AN HUX
crnocobomM He no3gHee 4yem 3a 24 yaca O [elCTBUAX, NpeanpuHMMaemMbix B
COOTBETCTBUN C NYHKTOM 27 HacToAwux [MpaBun;

€) BO306HOBUTbL OKasaHWe TenemaTu4yecKuUX YCAyr CBA3U abOHEHTY u
(nnn) nonb30BaTe/lo B  TeyeHMe  CYTOK CO [HA npejocTaB/ieHuUs
LOKYMEHTOB, NOATBEpPXAalwnux NUKBUAALMI 3a[40/KEHHOCTW NO onjaTte 3Tux
ycnyr (B cnydae npuOCTaHOB/EHUA OKa3aHusa ycnyr);

X) obecneunTb B UeNAX OKa3aHWSA TenemMaTU4YecKux YCNyr CBSA3M
BbigeneHne aboOHEHTCKOMY TepMmumHany CeTeBOro agpeca;

3) BbINOMHATbL 06A3aTenbcTBa, MNPeaAyCMOTPEHHble noAnyHKTOM "H"
NMyHKTa 22 HacToAwwux Mpasun,

M) WUCKAIYUTb BO3MOXHOCTb AOCTyna K WHOOPMALMOHHBIM CUCTemam,
ceTeBble  agpeca wAM  yHUOUUMPOBAHHbIE YyKa3aTenu KOTOopbiX aboHEeHT
coobuwaeT onepaTtopy CBSi3M B MPeayCMOTPEHHOM AOrOBOPOM BUAeE.

27. OnepaTop CBfA3M BrpaBe:

npuocTaHaBIMBaTb OKa3aHue TesieMaTUYeCKUX YCNyr CBA3U abOHeHTY
" (vnn) noib30BaTel0 B C/yyae HapyweHus abGoHeHToM wu (unum)
nonb3oBaTenem TpeboBaHW, MNpPeAyCMOTPEHHbIX [OrOBOPOM, a TakKxe B
Cny4yasix, YCTaHOBJ/IEHHbIX 3aKOoHOAaTeNnbCTBOM PoccuUiicKon depepauuu;

OCYWECTBNATb OrpaHWyYeHue OTAENbHbIX AEACTBUIA abOHeHTa K (1nun)
nonb3oBaTesnid, €ecnu Takue [elCcTBUA CcOo3[alT Yrposy A/19 HOPMasibHOTr O
OYHKUMOHMpPOBAHNA CeTU CBA3WU.

28. AGOHEHT 06£3aH:

a) BHOCUTb njaTy 3a OKa3aHHble eMy TejileMaTUYecKue ycryru cBs3u
W  WHble nNpefyCMOTPEHHble AOrOBOPOM YC/AYyrM B MOJHOM o06beme ” B
npeaycMOTPEHHbIA AOF0BOPOM CpPOK;

6) ucnonb3oBaTb  ANA NOAYyYEHUA TefeMaTUYeCKUx YCnyr CBA3U
nosb30BaTebCKoe (OKOHe4Hoe) obopygpoBaHune " nporpamMmMHoe
obecneyeHne, KOTOpoOe COOTBETCTBYET YCTaHOBJ/IEHHbIM TpeboBaHUAM;

B) coobwaTb onepaTtopy CBSA3M B CPOK, He npeBblwawwnii 60 gHen, o
npekpaweHun CcBOUX nMpaB BnageHns un (WAM) NOMb30BaHUA MOMEWEHMEM, B
KOTOPOM YCTaHOBJ/IEHO T[OJib30BaTe/lbCKoe (OKOHeuyHoe) obopypoBaHue, a
Takxe 006 WU3MeHeHun odamunmm (UMeHM, oT4vecTBa) M MecTa XUTenbcTBa,
HaumeHoBaHUs (PUPMEHHOrO0 HaMMEHOBAHWSA) U MeCcTa HaxXOXAEeHUs;



r) cogepxaTb B  MCMPaBHOM COCTOSHUM ABOHEHTCKYK JIMHUKO W
nonb3oBaTeNbCcKoe (OKOHe4yHoe) o0b6opyaoBaHMe, Haxogswmecs B MOMeWeHuu
aboHeHTa, a Takxe cobnogaTb npaswaa  3Kcnayartauum — 3TOro
obopygoBaHus;

4) npeanpuHUMaTbL Mepbl MO  3awMTe abOHEHTCKOro TepmuHana oT
BO34eliCTBUA BPEAOHOCHOIN0 MpPOrpaMMHOro obecneyeHus;

e) npenATcTBOBAaTH pacrnpocTpaHeHuo  crnama U BPeA0HOCHOI 0
nporpamMmmMHOro obecneyeHnss ¢ ero aboHEHTCKOro TepMmuHana.

29. AOGOHEeHT Bnpase:

a) oTKasaTbcCH OT  onnaTtbl TenemaTU4YecKuMxX YCnyr CBfAA3U, He
npegycMOTPEHHbIX AOFOBOPOM W MpefocTaB/ieHHbIX emy 6e3 ero cornacus;

6) Ha3HayaTb MO COrjacoBaHWIO C OMepaToOpOM CBSA3M HOBbLIE CPOKU
oKazaHus TeneMaTuyYecKunx ycnyr CcBA3Y, ecnu HecobogeHne
YCTaHOBJ/IEHHOT O Ccpoka 661710 0bycroBneHo obcTosATENBCTBAMM
HenpeoaoNIUMON CWJSlbl;

B) TpeboBaTb OT  ofepatopa CBA3M WCK/OYEHUA BO3MOXHOCTU
gocTtyna K WHPOPMALMOHHBIM  CUCTeMmam, ceTeBble  ajpeca  wum
YHUOULMPOBAHHbIE yKa3aTesn KOTOpbiX aboHeHT coobuwaeT onepaTopy CBA3WU
B NpefyCMOTPEHHOM AOrOBOPOM BuzAE.

30. Monb3oBaTenb 065A3aH:

a) BHOCUTb nNaaTy 3a OKa3aHHble eMy TefneMaTuyeckue ycrayru cBA3wU
MU WHble NpeaycMOTpPEeHHble AOFOBOPOM YCAYyru B MOJIHOM 06beme;

6) ncnonb3oBaTb  AA9 MNOMAYYEHUS TesleMaTUYeCKUX YCayr CBA3U
nofb30BaTeNbCKoe (okoHeuHoe) obopypoBaHune " nporpamMMmHoe
obecneyeHne, KOTOpOe COOTBETCTBYET YCTAHOB/EHHbIM TpeboBaHUAM;

B) npeanpuHMMaTb Mepbl N0 3awnTe abOHEeHTCKOro TepmuHana oT
BO3/4eliCTBUA BPEAOHOCHOIN0 MpPOrpaMMHOro obecneyeHus;

r) npensaTcTBOBaTb pacnpocTpaHeHuio  crnama U BPEA4OHOCHOI 0
nporpamMmmMHoro obecneyeHnss ¢ ero aboHEHTCKOro TepMmuHana.

31. Monb3o0BaTenb BnpaBe:

a) oTKasaTbCH OT  onnaTtbl TenemaTU4YecKux YCNyr CBfAA3U, He
npegycMOTPEHHbIX AOFOBOPOM W MpeAocTaB/ieHHbIX emy 6e3 ero cornacus;

6) Ha3HayaTb MO COrjacoBaHWIO C OMepaToOpOM CBSA3M HOBbLIE CPOKWU
oKaszaHus TenemMaTuyeckunx ycnyr CBA3Y, ecnu HecobnogeHne
YCTAHOBJ/IEHHOT O cpoka 66110 06ycnoBneHo obcTosATENbCTBAMM
HenpeoAosIMMO CUbI.

IV. oopma M nopAfoK pacyeToB 3a
OKa3aHHble TenemaTuyeckume ycnyru cBa3u

32. Onnata OKa3aHHbIX TenemMaTuyecKunx ycnyr CBA3N MOXeT
OCYWEeCTBNATLCA MO abOHEHTCKOW, MNOBPEMEHHOW WIXW KOMOUHUPOBAHHOW
cucteme onnaTtel, N0 O06beMy MNPUHATOW, U (Wan) nepefaHHoOW, u (wan)
oTnpaBAeHHoW, wu (mnu) ob6paboTaHHO, W (KUANM) XpaHUMOW MHopmaLmn
nmbo no ¢aKTy OKalaHWA eAUWHUYHOW YCNyru.

OnepaTop CBA3M He Bnpase TpeboBaTb nnaTty 3a oOKa3aHue
TenemMaTuyeckux ycnyr CcBA3M 3a TOT nNepuos, B TeyeHue KOToporo
oKasaHwue TenemMaTuyeckux  ycnyr CBA3M npuocTaHaB/NBaIOCh B
COOTBETCTBUU C 3aKoHoLaTenbCTBOM Poccuiickoii depepauunm.

OnepaTop cBA3M o0683aH BecTW J/nueBble c4yeTa abOHEHTOB, Ha
KOTOPbLIX OTpaxalwTca MNOCTYMN/JeHne CpeacTB onepatopy CBA3U, a TaKxe
crnucaHne STUX CPeAcTB B CYeET onnaThl TenemMaTuyeckKux ycnyr cCBA3w,
OKa3aHHbIX B COOTBETCTBUM C [OrOBOPOM.

33. MNnata 3a npegocTaB/ieHNEe o0nepaTopomM CBA3U [OCTyna K CeTu
nepegaym faHHbIX B3MMaeTCA OAHOKPATHO.

Tapud Ha npegocTaB/ieHMe oOMepaTopoM CBA3M f[OCTyna K CeTwu
nepegaym [faHHbIX YycTaHaB/MBaeTCA ONepaTopoM CBA3U CaMOCTOATEsIbHO,
ec/in VHOe He MpefyCMOTPEeHO 3aKoHoAaTesIbCTBOM POCCUICKON depepauunu.

34. EpuHnua Tapubumkaumm noTpebseHns TenemMaTU4ecKux Yycnayr
CBA3M ycTaHaB/MBaeTCs ornepaTopom  CBA3MU. YueT NoTpe6eHHbIX
nonb3oBaTesieM  YCAyr CBA3WM BefeTcAa B COOTBETCTBUM C  MNPUHATON
onepaTopoM CBA3U efunHUUEen Tapudukauum.

35. Tapudsl un (nnm) TapudHble naaHbl ANs onaaThl TenemaTUudecKux
ycnyr CBA3W, a TaKxe CTOMMOCTb HEMNOSIHOW eAuHuUb Tapupnkaumm
ycTaHaB/MBawTCA ornepaTopom CBSA3M, €C/AUW WHOE He npeaycMOTPEHO
3aKoHofaTenbCTBOM Poccuiickoii depepaunm.

36. [Ana rpaxgaH, WCMNONb3yWWWX TenemaTuyeckue ycnyru cCBA3U B
NINYHBIX  Uenax, W 4na  puaANYecKux nul 1M rpaxgaH, UCNosb3ywnx
TefniemMaTuyeckne YCayrm CBA3W B MHbIX Lensax, MOryT OblTb YyCTaHOB/EHbI



pasnunyHble Tapudsl U (Mnu) TapudHble naaHel ANA onaaThl TesieMaTudyeCcKux
yCNyr cBA3W.

TapudHbM  NNaHoOM  MOryT ycTaHaBAMBaTbCAa AudpdepeHuupoBaHHble
Tapudbl NO BpPEMEHW CYTOK, AHAM HeAesn, BbIXOAHbIM W MPa3fHUYHLIM AHAM,
no o6bemy npuHATON, W (MnNn) nepegaHHol, u (UNKM) OTMNPaB/IEHHOW, U
(nnn) obpaboTaHHOW, W (UNN) XpaHUMOK MHOOPMALMN.

37. Onnata TenemMaTuyecKunx ycnyr CBA3N oOcywecTtBngdetTca B
poccuiickux py6nax B COOTBETCTBUU C BblOpaHHbIMM aboHEeHTOM u (unu)
nonb30BaTenem Tapudom 7 (nnn) TapuHbiM nNaHoM ANA  onaaThl
TefnieMaTUYecKnx YCnyr CBS3M.

38. OcHoBaHuem g8 BbicTaBneHnss cuyeTta abOHEHTY WM CnucaHus
cpegcTB C  /IMUEBOro cyeTa 3a npefocTaB/ieHHble TesieMaTudeckue ycnyrmu
CBA3M ABNAWTCA  [aHHble, noslydeHHole  C nomowbi obopyaoBaHuA,
UCNOMb3YEeMOro onepaTopoM CBA3W Ans  ydyeTa oO6bemMa OKa3aHHbIX UM
TefnieMaTUyecKnx ycnyr CBS3M.

39. Onnata TenemMaTU4eCcKMxX YCAyr CBfAA3M MOXET OCYWeCTBNATbLCH
npu nomMowy KapTbl onnaThl.

KapTa  onnaaTtel COAEPXUT 3aKoAMPOBaHHYW WHPopMauuio, KoTopas
ucrnonb3lyetca Ana coobuweHua onepatopy CBA3M CcBefeHuWin 06 onnaTte
TefleMaTUYeCcKNX YCNyr CBA3M, a TaKxke crefywuyio UHGopmaumio:

a) HauMmeHoBaHue (dnpmeHHOe HauMMeHOBaHMEe) onepaTopa CBA3M,
TenemaTuyeckme ycnyru CBSAA3M KOTOPOro MOryT ObliTb OnfayvyeHs NyTem
MUCMNONb30BaHUA KapTbl onaaThl;

6) pa3mep aBaHCOBOro nnaTexa, BHeCeHMe KOTOpOro noareepxpaeT
KapTta onnaTtbl, WAN 06BbEM TenemaTU4ecKuMX YCAyr CBSA3U, KOTOpble MOXeT
noayyYnMTb MOMb30BaTe/lb MNPU ee UCNOo/Ib30BaHuu;

B) CPOK [AeiCTBWUA KapTbl onnarthl;

r) cnpaBo4Hble (KOHTaKTHble) HoMepa TenedoHOB onepaTopa CBA3WU;

4) npaBuna Monb30BaHWA KapToil onnathl;

€) MAeHTUOMKALUMOHHbLIA HOMEP KapTbl onaaThl;

X) Homep NNUEH3uun, Ha  OCHOBaHuu KOTOpOW OKa3blBawTCH
TenemMaTuyeckume ycrayru CBA3WU.

40. A6OHeHT ¥ (wWnu) nonb3oBaTesb WMEKT nMpaBo 06paTUTbCA K
onepatopy CcBfA3M C TpeboBaHWemM BO3BpaTa CpPeACTB, BHECEHHbIX UMW B
KayecTBe aBaHCOBOro njaTexa, B TOM 4uc/ie C MCNO/MIb30BaHWeM KapTbl
onnarthl.

OnepaTtop CBA3WM 0653aH BEpPHYTb abOHEHTY M (MAM) nosib30BaTesio
HEeNCrnonb30BaHHLI 0OCTATOK CpPeacTB.

41. CyeT, BbiCTaBnseMbli abOHEeHTY 3a OKa3aHHble TesiemaTuyeckue
yCnyru cBs3Mu, ABMASETCA pacyeTHbM [OKYMEHTOM, B KOTOPOM OTpaxawTCs
JaHHble O [JeHexHblXx o6s3aTenbcTBax aboOHeHTa W KOTOpPblii  COAepPXuUT
cregywouue cBefeHus:

a) pekBU3UTH onepaTtopa CBA3U;

6) cBegeHusa o6 aboHeHTe;

B) pacuyeTHbi nepuog, 3a KOTOPbIA BLICTABASETCH CUeT;

) HOMep /UUEBOro cyeTa aboHeHTa;

4) [JaHHble O CYMMapHOM KO/IMYEeCTBE OKa3aHHbIX TenemaTu4ecKux
yCcnyr CBA3W 3a pacuyeTHbi nepuos M nepuos okasaHus TenemaTUuyeckux
ycnyr cBA3M, a Takxe o00beM Kaxaoin TenemaTUYeCKOW ycnyru cBA3w,
OKa3aHHO aboHEeHTY;

e) obwaa cymma, npegbssnsemMas K onnaTe;

X) pa3mep ocTaTka CpeACcTB Ha /AuueBom c4yeTe (Mpu aBaHCOBOM
nnatexe);

3) paTa BbiICTaB/eHUA cyeTa;

W) CpoOK onnaThl cuyeTa;

K) cywmma, npeabaBnaemas K onnaTte no KaxaoMmy  BUAy
TenemMaTuUyecKux YyCnyr CBA3W U TEXHONOMMYECKU Hepa3pbiBHO CBA3aHHbLIX C
HUMW yCAyr;

N) BUAbl OKAa3aHHbIX TenemaTu4yecKux YCNyr CBA3U.

42. OnepaTtop cBA3M 06A3aH obecneuynTb AO0CTaBKY abOHEHTY cyeTa
ANA  onnaaTbl OKa3aHHbIX TenemaTuyecKuUX YCnyr cBA3W B TeyeHue 10 aHei
C [aTbl BbiCTaB/IEHUA 3TOro cyeTa.

43. PacueTHbli nepuog, 3a KOTOpbIi BbICTABAS€TCA CYeT 3a
OKa3zaHue TefnieMaTUYeCKUX YCAyr CBA3W, He [O0JIXeH MpesbilwaTb OAHOM0
mecsaua.

44. No obpaweHuo  aboHeHTa onepaTtop CcBA3Nn nponu3BoauT
jeTanu3aumi cyeTa, TO eCTb NpefocTaBnseT AONO/HUTENbHYI WHOOpPMaLMI0
06  OKa3aHHbIX  TejieMaTU4YecKUX  ycnayrax  CBf3M, 3a 4TO MOXeT

yCcTaHaB/MBaTb OTAe/bHYl0 naaTy.



45. A6oHeHT un (wmnu) nonb3oBaTeNb BrpaBe NoTpeboBaTb BO3BpaTa
CpeacTs, yAMayeHHbIX  aBaHCOM  3a  MNO0/b30BaHue TefleMaTuHecKUMm
ycnyramm  CBA3M, 3a nepuwos, Korga OTCyTCTBOBajsla BO3MOXHOCTb
Nnofib30BaHUA TaKUMU TefleMaTUYECKUMU YyC/lyramu CBS3U He MO BUHE 3TUX
aboHeHTa M (unn) nonb3oBaTens.

V. Topafok v ycnosud nNpuocTaHOB/EHUA, U3MEHeHus,
npekpaueHusa U pacTopXeHua Agorosopa

46. AGOHEHT BMpaBe B /wboe Bpemd B OAHOCTOPOHHEM Mopsgke
pacToOprHyTb [OroBOop MNpW YC/IOBUM OM/aTbl UM MOHECEHHBLIX OMepaTopoM
CBAA3M pacxofoB MO OKa3aHWI eMmy TeflemMaTUdeckux ycnyr cBasn. Mopagok
OlHOCTOPOHHET 0 oTKaza oOT NCMNONHEHUSA Joropopa  onpegenseTcs
[OrOBOPOM.

47. B cnyvyaax, nNpeaycMOTPeHHbIX 3aKoHoJaTenbCTBOM Poccuiickoi
depepauun, nnu B cnyvae HapylweHuns aboHeHTOM  TpeboBaHWiA,
YCTaHOBJ/IEHHbIX ~ [OrOBOPOM, B TOM 4WC/Ne CpPOKa OnjiaThl OKa3aHHbIX
TenemaTuyecKkux ycnyr CcBA3M, ornepaTop CBA3M uveet npaso
NPUOCTaHOBUTbL OKa3aHue TefnleMaTUYeCKUX YCAyr CBA3U A0 YCTpPaHeHus
HapylweHnsl, MUCbMEHHOro yBeAOMUB 06 3TOoM aboHeHTa.

Ecnn aboHeHT He yCTpaHWT HapyleHue B TeyeHue 6 MecsuUeB C AaThl
nosiy4eHnsas WM TMUCbMEHHOro YBeAOM/IEHUA onepaTtopa CBA3W O HaMepeHuu
NPUOCTaHOBUTbL OKa3aHue TefleMaTU4yecKux yCiayr CBA3U, oOnepaTop CBA3U
BMnpase pacTOPrHyTb AOroBOp B OAHOCTOPOHHEM MNOopsfKe.

48. Mo nWCbMEHHOMY 3asBjeHuM0 aboHeHTa onepaTop cBA3M 0653aH
6e3 pacTopxeHua forosopa [MPUOCTAHOBUTb OKa3aHWe TenemaTuveckux
ycnyr cBa3n  aboHeHTy. Mpu 3TOM C aboHeHTa B3uMaeTCHA nnaTta 3a BeCb
nepuoj, YKasaHHbli B 3aAB/IEHWW, B COOTBETCTBUM C YCTAHOBJ/IEHHbIM A4
Takux cny4daeB Tapudom.

49. [JleiicTBune jorosopa, npegycmaTtpuBanlero npepgocTtaB/ieHne
JocTyna K ceTu nepejayn faHHbIX C UCNOSb30BaHWEM abOHEHTCKOW NuHWM,
MOXeT OblTb MPUOCTAHOBMNEHO MO MUCbMEHHOMY 3asBfeHWl0 aboHeHTa B
c/nyyae cpayum B Haem (nogHaem), apeHpy (cybapeHgy) nomeweHws, B TOM
ynucsie Xwioro TroMeweHWss, B KOTOPOM YCTaHOBJ/IEHO MOJ/Ib30BaTe/IbCKoe
(okoHeuHoe) obopygzoBaHue, Ha CpOK  fgeilcTBuMA [Jorosopa Halima
(nogHalima), apeHabl (cyb6apeHpgbl). C HaHumaTenem (nogHaHumaTenem),
apeHpaTopom (cybapeHgaTopoMm) rMOMEWeHWsAs, B KOTOPOM YCTaHOB/EHO
obopypoBaHue, MoXeT ObITb  3aK/l4eH [OroBOp Ha CpPOK [AeincTBus
JoroBopa HaWma (nogHaikima), apeHgbl (cybapeHgbl) C BblAeNeHuem Aaas
3TUX Uener TOro Xe YHUKa/NbHOro Kofja WAeHTUduKauuuv, KOTOPLIA 6bin
BbigeneH npu 3akK/yeHnn Jorosopa, pelicteue KOTOpOro
npuocTaHaB/INBaAETCA, WA WHOM0 YHUKa/IbHOro Koga uaeHTudukauuu.

50. BHeceHWe W3MEHeHWn B [0roBOp, 3aK/IYEHHbII B MUCbMEHHOM
dopmMe, B TOM 4nC/e N3MEHEHMWI, Kacawwumxcs Bblbopa abOHEHTOM ApPYroro
TapudHOro nnaHa Ans onnaTtbl TenemMaTuvyeckux ycnyr cBasu, odopmnaseTcs
nyTeM 3aK/4YeHus AOMOJHUTENbHOr0 CcorjaweHus K gorosopy. MnaTta 3a
n3MeHeHne TapudHOro nsaHa Cc aboHeHTa He B3uMaeTcs.

51. B cnydyae ec/An BHeCeHWe WU3MeHeHWin B [OroBOop MNOBAEKNO
Heo6XoANMMOCTb  BBHINO/IHEHWA OMepaTopoM CBA3M COOTBETCTBYyWUx paboT,
3TN paboTbl nogsexat onaate CTOPOHOW, MO MHULMATUBE KOTOPOW 6bin
BHECEHbl U3MEHEeHWA B [OroBop, €C/An KWHOe He YCTaHOB/IEHO [Or0BOPOM.

52. Ecnu aboHeHT yTpaTun npaBoO BfajeHUss WIKn NONb30BaHUA
nomelweHneM, B KOTOPOM YCTAHOBNEHO MONb30BaTeNbCKOe (OKOHEeYHoe)
obopygoBaHue, pfelicTBMe [orosopa npekpawaeTtca. [lpu 3TOM onepaTtop
CBA3W, ABMAAOWUACA CTOPOHOW 3TOro Jorosopa, No TpeboBaHWO HOBOIMO
BMafjenbla yKa3aHHOro rnomeweHus ob6A3aH B TedeHwe 30 AHEN 3aKMOUUTb
C HUM [OroBop.

B cnyyae ecnv B yKa3aHHOM MNOMEWEHUN OCTa/IMCb MPOXUBATL YJIEHbI
CemMbMu aboHeHTa, porosop nepeodopmaAeTcs Ha OAHOro M3 HUX C
NMUCbMEHHOT O cornacwus ApyTrunx COoBeplWeHHOoNeTHNX Y/1IEHOB CEeMbM,
NOCTOAHHO 3aperunucTpMpoBaHHbLIX B 3TOM MNOMEWEHUN .

53. Jo ncrtevyeHunsa npegycMoTpeHHoOro MpaxpaHCKUM KoL eKCcoM
Poccuiickoli ®degepaumn cpoka MPUHATUA Hac/eicTBa, B COCTaB KOTOPOro
BXOAUT noveweHne C YCTAHOBJ/IEHHbIM MO/Ib30BaTe/NIbCKUM  (OKOHEYHbIM)
obopyfoBaHMeM Ana npefocTaB/eHUs JocTyna K ceTu nepejayn fLaHHbIX,
ornepaTop CBA3M He uveet npasa pacnopaxaTtbCa TexXHUYeCKUMU
cpegcTBamy, npefHas3HadeHHbIMM 4719 NOAK/YEHUSA 3TOro obopynoBaHus K
ceTu nepefayn AaHHbIX.

nnyo, npuHasllee HacneacTBoO, B TedyeHume 30 gHelhi cC gathbl



BCTYMN/IEHUS B HacneicTBO BMpaBe MNogaTb ONepaTopy CBA3U 3asB/ieHME.

OnepaTop cBA3M o0683aH B TeyeHue 30 AHeER C JaTbl perucrpayuu
3a8aBNeHNA 3aK/louYnuTb C Hac/eAHWKOM [AOroBOp.

Ecnn  3asfB/eHMe He MNofaHO B YCTAHOBJ/IEHHLI CPOK, oOnepaTtop CBSA3M
BMnpase pacrnopaguTbCa TEXHUYECKWMM cpefcTBamu, npefHasHayeHHbIMU A4
noakN4veHns obopynoBaHnAa B LUeNax npefocTaB/eHMs [OCTyna K ceTu
nepegaym faHHbIX, MO CBOEMY YCMOTPEHMUIO.

54. Mo 3adBneHu aboOHeHTa-rpaxgaHuHa B [OroBope MOXeT ObiTb
yKaszaH HOBbli abOHeHT-rpaxgaHuH. Tpym 3TOM HOBbIM abOHEHTOM MOXeT
cTaTb U4feH CceMbM abOHeHTa, 3aperncTpuMpoOBaHHLIA NO MECTY XWUTenbCTBa
aboHeHTa unm ABMALWNIACSA Yy4YaCTHUKOM obulen CcO6CTBEHHOCTU Ha
nomeleHne, B KOTOPOM YCTaHOB/NIEH abBOHEHTCKUIA TepMmuHan.

55. Mpwm peopraHusauum unu nepeuMeHoBaHUM aboHeHTa -
lopugmuyeckoro nuvua (3a WUCK/YEeHWEM peopraHu3auun B ¢opme BbiAENEHUSA
Wn pas3fesieHnMsi) B [0OroBOpe MOFyT ObiTb yKa3aHbl MPaBOMNPEEMHUK WUn
HOBOE HauMMeHOBaHMe abOHeHTa - lpuanyeckoro nuua. Mpu peopraHum3layuu
lopugmuyeckoro nuua B dopme BbiAeneHus wnau pasgeneHns Bonpoc O TOM, C
KemM U3 npaBONpPeeMHUKOB criegyeT 3ak/oyuTb [OroBOop, pewaeTca B
COOTBETCTBUU C pasgenutenbHbiM 6anaHcoMmM, B KOTOPOM onpegernseTtcs,
KoMy 1”3 npaBonNpeemMHNKOB nepengeTr nomMeweHMe C YCTaHOBJ/IEHHbIM
nosb3oBaTeNbCKMM (OKOHEYHbLIM) 060pyAOBaHMEM.

VI. MNopsfoK NpeabsiBIeHUsI U PacCMOTPEHUA MpeTeH3Mui

56. ABOHEHT 1 (wanM) nonb3oBaTeNb BnpaBe 06xasoBaTb peWeHuEe K
jeiicTBne (6e3neiicTBuMe) onepaTopa CBA3W, CBA3aHHbHE C OKa3aHWEM
TenemMaTuyecKux ycrayr CBSA3W.

57. OnepaTop cBA3M 0683aH WKMETb KHUTY Xanob u npegsioxeHuin u
BbljaBaTb €e Mo nepBomy TpeboBaHuw aboHeHTa M (MAM) Noab3oBaTens.

58. PaccmoTpeHne  Xxasnoo6sl aboHeHTa " (vnn) nonb3oBaTens
ocyluecTBnseTcs B nopsigke, YyCTaAHOB/IEHHOM  3aKOHO4AaTeNbCTBOM
Poccuiickoii depepauun.

59. Mpu HEeWCnoNHEeHWN WUNM HeHajg/exalweM WCMOSIHEHWM OoMnepaTopoM
CBA3M 0653aTeNlbCTB MO OKasaHuw TenemaTuvyeckKux ycnyr cBsA3U aboHeHT
m (win) nonb3oBaTens [0 oOb6paweHus B Cyh NPeabsABAST onepaTopy
CBA3UN MNPeTeH3M0.

60. lMpeTeH3us nNpeabsaBAseTCA B MNUCbMEHHON QopMe W MOANEXUT
perncrtpayMm B LEHb MOSyYEHWS €e onepaTopoM CBA3WU.

NMpeTeH3un no BOMpoCaM, CBsA3aHHbHIM C OTKa3oM B OKa3aHuu
TenemMaTuyeckmx Yycnyr CBfA3U, C HEeCBOEBPEMEHHbIM WM HeHagnexawmm
ncrnonHeHunem o06sA3aTeNnbCTB, BbiITEKAWWUX U3 AOroBopa, NPeabsaBAATCA B
TeyeHne 6 mecsueB C [fgaTbhl OKa3aHWSA TenemaTU4yeckux YCNyr CBf3M,
OTKasa B WX OKa3aHuWM WU BbiCTaBNEHUS cyeTa 3a OKa3aHHYyl YCNyry.

K npeTeH3unm npunarawTca Konua gorosopa (B cayvyae 3ak/4eHus
aorosopa B MNWCbMEHHOW ¢opmMe), a TaKxXe WHble Heobxoaumble Ans
paccmoTpeHus npeTeH3nun  LOKYMEHThI, B KOTOPbIX  AO/MKHbI  ObIThb

npeacTaBneH.l JoKa3aTenbCTBa  HEUCMOJIHEHUA nnm HeHaz/exawero
nucnosnHeHus o6s3aTenbCTB N0  AOrOBOPY, a B c/yyae npeabsiBNeHus
npeTeH3un o BoO3MelleHUn yuepba - CBeAEHUA O pa3Mepe MPUUYMHEHHOTO
yuepba.

61. MpeTeH3Ma paccmaTpMBaeTCcsa oOMepaTopoM CBA3UM B CPOK He
6onee 60 pgHel C gaThl permcTpaunn MpPeTeH3uu.

0 pe3ynbTaTax paccMOTpeHus MnpeTeH3un onepaTop CBA3WN [OMKEH
coobuwMTb B MUCbMEHHOW ¢opMe npeabsBMBWMM ee aboHeHTy u (uaun)
nosb30BaTesio.

Ecnu npeTeH3ns npusHaHa onepaTopoM CBSA3M OOBOCHOBAHHOW,
HefOCTaTKW, BbiIIB/IEHHbIE TMPW OKa3aHUM TefleMaTUYEeCKUX YCnyr CcBS3M,
nogsiexat YCTPaHEHU B Pa3yMHbli CPOK, Ha3Ha4YeHHbli aboHeHToM u (uan)
nosb30BaTesieEM.

TpeboBaHus aboHeHTa n (nam) nonb3oBaTensa 06 YyMeHbWeHUK
pa3mepa onjaThl OKa3aHHbIX TefleMaTUYeCKUx ycnyr CBSI3UM, O BO3MEWEHWU
pacxofoB MO yYCTpaHeHWo HefoCTaTKOB CBOMMU CuiaMu  UAWM TpPeTbUMK
nvuamu, a TaKxXe O BO3BpaTe YM/layeHHbIX 3a OKa3aHue TejieMaTUYeCKUux
yCcnyr CBSA3M CpeAcTB M BO3MelWeHUM YObITKOB, MNPUUYUHEHHLIX B CBA3U C
OTKa3oM OT npejocTaB/ieHns TenemaTudyeckux ycnyr CBA3U, MpPU3HaHHble
onepaTtopoM  CBfA3M 060CHOBaHHbIMY, nognexat  yAOB/METBOPEHWHO B
10-4HEBHbIi CPOK C AaTbl MPU3HAHWSA MX OOBOCHOBAHHLIMU .

VII. OTBETCTBEHHOCTb CTOPOH



62. 3a HEeUCrno/fHeHMe WAN HeHagnexauee WcnosHeHWe 06A3aTeNbCTB
no [[OroBOpy onepaTop CBA3M HeceT OTBETCTBEHHOCTb Mepef abOHEHTOM U
(van) nonb3oBaTenem B CrAeAywWMX Chy4vasax:

a) HapyweHMe CpOKOB nMpegocTaBneHus JocTyna K ceTu nepegayu
JaHHbBIX C UCMONb30BaHMEM abOHEHTCKOW NUHUN;

6) HapyuweHue npeayCcMOTPEHHLIX  AOrOBOPOM CpoKoB oKa3zaHus
TesieMaTU4YecKnx ycnyr CBS3u;

B) HeOKasaHuMe  TefnemaTMYeCKUX YCNyr CBfAA3M, NpPenyCMOTPEHHbIX
LOrOBOPOM;

) HEeKa4yeCTBEHHOE OKa3aHue Te/leMaTU4YeCKUX YCyr CBSA3W;

4) HapyweHue  yCTaHOBJ/IEHHbIX OFpaHUYeHuii Ha pacnpocTpaHeHue
cBefeHui 06 aboHeHTe-rpaxgaHuHe, CTaBWUX W3BECTHbLIMW oOnepaTopy
CBSA3M BBMAY MCMOSIHEHMS [OroBopa.

63. MNpu HapyweHum onepaTopoM CBSI3M YCTaHOBJ/IEHHbIX CPOKOB
oKasaHna TenemMaTU4YeCKMx YCNyr CcBA3M abOHEeHT-rpaxgaHuH No cBoemy
BbIOOpPY BnpaBe:

a) HasHauuMTb oOnepaTopy CBA3W HOBbLIi CPOK, B TeyeHMe KOTOpOoro
Jo/mkHa ObiTb OKa3aHa TesemaTuyeckas ycnyra CBf3u;

6) NOpyunMTb OKa3aHue TesieMaTUYeCKUX YCNyr CBA3W TpeTbUM Auuam
3a pas3ymMHyl0 LUeHy U noTtpeboBaTb OT onepatopa CBA3W BO3MEWEHUs
NMOHECEHHbIX pPacxonos;

B) noTpe6oBaTb  YMeHbllEHUA CTOMMOCTM TefleMaTUYecKux ycnyr
CBAA3K;

) pacToprHyTb [OroBOp.

64. Mpu HapyweHnu CpPOKOB npefocTaBfeHWs f[ocTyna K ceTu
nepegaym  AaHHbLIX onepaTtop CBA3M ynnayvMBaeT abOHEHTY-rpaxgaHuHy
HEeyCTOlKy B pa3mepe 3 MpOUEHTOB MjaThl 3a NpegocTaBneHue goctyna K
ceTn nepefavm f[aHHbIX 3a Kaxabli  [AeHb MPOCPOYKM BMAOTb A0 Havana
obecneyeHns pgocTyna K CeTuM nepegayvm [aHHbIX, ecnu 6osiee BbICOKUNA
pa3mep HeyCcTOWKM He yKa3aH B [Jorosope, HO He 6onee pa3smepa
npegycMOTPEHHOW AO0rOBOPOM MNnaThl.

65. B cnyyae HapyweHWss onepaTopoM CBSA3W YCTaHOB/IEHHbLIX CPOKOB
oKazaHua TenemaTUYeCKUX Yycnyr cBA3M aboHeHT u (MnNM) nonb3oBaTesb
Bnpase TpeboBaTb MO/IHOFO BO3MEWEHUS YObITKOB, MPUYUHEHHLIX WM B
CBA3W C HapylWeHUeMm yKa3aHHbIX CPOKOB.

66. B cny4yaax, ykKasaHHbIXx B nognyHkTax "B" m "r" nyHkTa 62
HacToAwnx [MpaBwun, abGOHEeHT u (MnNM) NoAb30BaTesb BNpaBe nNoTpeboBaTb
no CBOEMY BLIOOpPY:

a) 6e3BO3ME34HOr0  yCTpaHeHus HEeLOCTaTKOB, BbIABIEHHbIX MpK
oKasaHun TenemaTuyecKux ycnyr CBA3W;

6) cooTBeTCcTBYyWWEro YMEHbLWEeHNS CTOMMOCTM oKazaHus
TesnieMaTU4YecKnx ycnyr CBS3u;

B) BO3MEWEHWA TMOHECEHHbIX WM pacxogoB MO YCTPaHEHWI0 CBOWMM
cunamMmM  WAW Cuaamy TPeTbMX NUL, HeAOCTaTKOB, BLIAB/IEHHbLIX MPU OKaslaHuu
TesnieMaTU4YeCcKnx YCnyr CBS3M.

67. B cnyvae HapyweHns onepaTtopoM  CBSI3M YCTaHOBJ/IEHHbIX
OrpaHM4yeHWin Ha pacnpocTpaHeHne cBefeHuii 06 aboOHeHTe-TrpaxgaHuHe,
CTaBWWX €My W3BECTHbIMM BBMAY MCMNOSIHEHMS [OroBopa, OnepaTtop CBA3MU
no TpeboBaHWO abOHEHTa-rpaxgaHuHa BO3MeWaeT MPUYMHEHHbIE 3TUMU
LeNCcTBMAMU YObITKN.

68. OnepaTtop CBAA3M HEe HeceT OTBETCTBEHHOCTWM 3a cofepxaHue
nHbopmauuu, nepepaBsaemoli (nonyyvaemoi) aboHeHTOM " (vnn)
nonb30BaTesieM MPU MONb30BaHUN TenemaTuyecKUMU ycnyramm CBA3W.

69. ABGOHEHT u (mMnNuM) nonb3oBaTeNlb HECYT OTBETCTBEHHOCTb nepes
onepaTopoM CBfAA3M B CrAeAylWMX cayvasx:

a) HeonnarTa, HernonHas unu HecBOeBpeMeHHas onnaTta
TefnieMaTUYeCcKnx YCnyr CBS3U;

6) HapyweHue npaswn akcnayartaumu NnoNb30BaTeNbCKOrro
(oKOHe4yHoOro) ob6opypoBaHus U (MAnM) abOHEHTCKOro TepmuHana;

B) HapyleHue 3anpeta Ha  NOAK/IYEHUE  MOb30BaTeNIbCKOro
(OKOHe4YHoro) ob6opypoBaHus, HEe  COOTBETCTBYWWEr0o YCTaHOBJ/IEHHbIM
TpeboBaHMAM;

r) cosepuweHune AencTeuid, NPMBOAAWNX K HapyweHwuio
OYHKUMOHMpPOBAHNA CpeacTB CBA3U M CeTU CBA3WM onepaTopa CBA3WU.

70. B cnyyaax, ykasaHHbIX B nognyHkTax "6" - "r" nyHkta 69

HacToAwnx [MpaBun, onepaTtop CBSA3U BrnpaBe 06paTWTbCHA B Cyh C UCKOM O
BO3MEWEHNN YObLITKOB, MPUYMHEHHLIX TaKuMu AencTBUAMU aboHeHTa u (unan)
nonb3oBaTens.



71. B cnydyae HeonsaTtbl, HENOJHOW WIN HECBOEBPEMEHHOWN onaThl
TenemMaTuUyeckux Yycnyr cBA3UM abOHEeHT ynjayuMBaeT onepaTopy CBA3MU
HeycToliKy B pa3mepe 1 npoueHTa CTOUMOCTU HeOonJayeHHbIX, OnJayvyeHHbIX
B HenosHOM o6beMe WANM HeCBOEBPEMEHHO OMN/laYeHHbIX TeneMaTuyecKux
yCcnyr CBfA3M, €C/IM MeHblWuii pa3mMep He yKasaH B [OroBOpe, 3a KaxAbli
JeHb TMpPOCPOYKM BMNNOTb [0 AHA MOraweHuWs 3af0/KEHHOCTU, HO He 6onee
CYyMMbI, nognexauei onsate.

72. B cnydyae HenpeAacTaB/ieHUA, HEMNOMHOrO WAW HECBOEBPEMEHHOr O
npeactaBneHna  uMHGopMaumm 06 oOKaslaHuM TenemMaTUyecKux YCiayr CBA3U
rpaxgaHuH-aboHEeHT " (vnn) nonb3oBaTenb BMApaBe OTKa3aTbCA OT
UCNOSIHEHUA [Oorosopa M 06paTUTbCHA B CyL4 C UCKOM O BO3BpaTe CpPeAcTB,
ynaayeHHbIX 3a OKa3aHHble TenemaTnyeckue ycnyru cBas3u, ”n 0
BO3MelWeHUN MNOHEeCEeHHbIX YOLITKOB.

73. CTOpPOHLI JoroBopa 0CBO6GOXJalTCA OT OTBETCTBEHHOCTW 3a
HEeNUCMOMHEHME WAW HeHafjnexauee MCnosHeHne o06a3aTenbCTB MO AOr0BOPY,
ecnM  JOKaxyT, 4TO WX HeWucrnosHeHWe WAN HeHajnexaulee WCNo/HeHue
npPov3owWwno BC/eACTBUE [AeNCTBUSA OOCTOATENbCTB HENPEeOoAOosIMMON CU/bl NN
Nno BWHE APYroli CTOPOHLI.




